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PROGRAM INSTRUCTION (PI)

										EOEA PI – 26-02 
TO:		Aging Services Access Points
		Executive Directors
Nurse Managers

FROM:		Lynn C. Vidler, BSW, MBA, Assistant Secretary, Care Continuum

DATE:		March 9, 2026

RE:		Clinical Assessment and Eligibility for Adult Day Health Assessments

I. Purpose:
The purpose of this Program Instruction (PI) is to clarify the requirements for the determination of clinical eligibility for MassHealth Payment of Adult Day Health (ADH) Services conducted by Clinical Assessment and Eligibility (CAE) staff at Aging Service Access Points (ASAPs).
 
II. Background and Program Implications:
ASAPs are the entity responsible for completing Initial Clinical Assessments for ADH services for MassHealth members who wish to attend ADH with MassHealth as the payer. MassHealth Adult Day Health (ADH) providers are required to complete and submit the following MassHealth referral forms to the member's local ASAP to request an Initial Clinical Assessment for ADH. 

· A Request for Services (RFS) form that has been completed and signed by the ADH provider's Registered Nurse (RN).
· An Adult Day Health Primary Care Provider (PCP) Order Form that has been completed and signed by the member's PCP. 

Upon receipt of the completed forms, the ASAP RN will complete an assessment of the member within 5 business days. Within 2 business days of completing the member assessment, the ASAP will issue a MassHealth Payment of Adult Day Health Services eligibility form to the member and the ADH provider. See MassHealth Adult Day Health Bulletin 35 for additional details on the ADH provider requirements.

III. Required Actions:
Within 5 business days of receipt of referral and all required documentation from a MassHealth ADH provider, the ASAP RN shall assess the member's need for ADH services in accordance with 130 CMR 404.405. Within 2 business days of completing an assessment of the member, the ASAP will issue a determination of clinical eligibility for ADH  Services. 

For all ADH Initial Clinical Assessments the ASAP RN must:
· complete the appropriate Comprehensive Data Set (CDS) Assessment, 
· render a clinical determination,
· complete the required documentation,
· issue a MassHealth Payment of Adult Day Health Services Eligibility Form (Attachment 1) with Appeal Rights & Fair Hearing Request Form, and Universal Translation sheet (commonly called a “babel sheet”) (Attachment 2) to the member, and
· provide a copy of the completed MassHealth Payment of Adult Day Health Services Eligibility Form to the identified ADH provider.

ADH providers must submit the RFS & PCP Order Form to the ASAP to request an ADH Initial Clinical Assessment, in some instances, the ADH provider may also include a copy of the ADH's assessment of the member on the MassHealth designated assessment tool (i.e. MDS-HC). In cases where the ADH provider has provided a completed assessment, which is current as described at Section 8.1.7.4 of the ASAP Contract and as otherwise described by applicable MassHealth rules, and which is signed by an RN, the ASAP may elect to complete a paper/desk review of the member with no on-site assessment to determine ADH clinical eligibility. 

An on-site assessment by the ASAP RN is required for all screenings in which the ASAP RN anticipates issuing a clinical denial. 

A. ADH Clinical Determinations with an ASAP RN On-Site Assessment
For ADH Initial Clinical Assessments in which the ADH provider submits the RFS and PCP Order Form, the ASAP RN must complete an on-site assessment of the member prior to issuing a clinical determination for ADH Services. 

The ASAP RN must document their assessment of the member in the CDS-RN Assessment and complete a journal entry within the AGE designated cloud-based system. 

Within 2 business days of their assessment of the member, the ASAP must issue MassHealth Payment of Adult Day Health Services Eligibility Form, MassHealth Appeal Rights & Fair Hearing Request Form, babel sheet to the member and provide a copy of the MassHealth Payment of Adult Health Services Eligibility Form to the ADH provider. 

The ASAP must upload a copy of the completed Eligibility Form to the AGE designated cloud-based system in accordance with PI 23-12 Requirements for MassHealth Notice of Eligibility Forms.

B. ADH Clinical Determination without an ASAP RN On-Site Assessment
For ADH Initial Clinical Assessments in which the ADH provider submits the RFS, PCP Order Form and a copy of the ADH's assessment of the member on the MassHealth designated assessment tool that is signed by the ADH provider RN, the ASAP may elect to complete a paper/desk review of the member. 

If upon review of the member's assessment information it appears the member does not meet clinical eligibility, an on-site assessment must be performed to support that determination. The ASAP RN should document this assessment as outlined in Section III. (A). 

For members that are determined by the ASAP RN to meet clinical eligibility for ADH Services, the ASAP RN must complete the Nursing Determination Module Assessment and a journal entry within the consumer's record in the AGE designated cloud-based system. 

Within 2 business days of their assessment of the member, the ASAP must issue MassHealth Payment of Adult Day Health Services Eligibility Form, MassHealth Appeal Rights & Fair Hearing Request Form, babel sheet to the member and provide a copy of the MassHealth Payment of Adult Health Services Eligibility Form to the ADH provider. 

The ASAP must upload a copy of the completed Eligibility Form to the AGE designated cloud-based system in accordance with PI 23-12 Requirements for MassHealth Notice of Eligibility Forms. Additionally, the ASAP must upload the RFS, PCP Order Form, and the ADH's assessment of the member on the MassHealth designated assessment tool which is signed by the ADH provider RN into the member's record to support the ASAP RN's clinical determination. 

IV. Effective Date:
This PI is effective April 1, 2026.

V. Contact:
For questions related to this PI contact Desiree Kelley, RN, BSN, Clinical Nurse Manager (desiree.kelley@mass.gov) or Melissa Enos, RN, MSN, Home Care & Program Analytics Nurse (melissa.a.enos@mass.gov) 

V. Attachments:
· Attachment 1 - MassHealth Payment of Adult Day Health Services Eligibility Form [ADH-ASAP-O (Rev. 10/18)]
· Attachment 2 - Universal Translation Sheet [UNIV-14 (Rev. 9/18)]
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