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Sign-on Issues 
This user guide is to help users troubleshoot problems when they have difficulties 
accessing or signing on to the PASRR portal.  

 

Step 1: Check the Link You Are Using 
You may be accessing the portal via an incorrect bookmark (maybe a Microsoft URL).  
Please use https://www.masspasrr.org 

Please note: If you bookmarked the link in an open session, the path will contain extra 
characters and the link will not open. 

Example of a URL that will not work:  

 

Step 2: Try a Different Browser 
The portal works best in Google Chrome or Microsoft Edge. It is not compatible with Safari. 

Step 3: Refresh the Page (click the icon in the browser bar) 

 

Step 4: Try Using an Incognito or inPrivate Window  
An inPrivate (Edge) or Incognito (Chrome) window will allow you to open the account without 
stored information pulling in. 

  

https://www.masspasrr.org/
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Microsoft Edge 
In Edge, click the settings icon in the upper right corner and select “New InPrivate window”. 

  
 

Google Chrome 
In Chrome, click the settings icon in the upper right corner and select New Incognito Window

 
 

Step 5: Clear Cache and Cookies 
Google Chrome:  
Click on the menu icon.                           

 

Click on “clear browsing data.” 
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Microsoft Edge:  
Click on the menu icon 

  

Click on “Settings” in the 
menu 

 

 

 

On the left side of screen, 
choose “Privacy, search, 
and services” 

 

 

 

Expand the “Clear 
browsing data” section 

 

 
 

Choose “Cookies…” and 
“Cached images…” to 
clear 

 

 

 

 

Step 6: Log Out of Microsoft Office Online/Switch Microsoft 
Account (for users who have more than one Microsoft Account) 

1. In the upper-right-hand corner of your web browser, select your picture or initials. 
2. Select “Sign out.” 
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3. Switch to a different account. 

 

If You’ve Been Locked Out of Single Auth for Too Many Failed 
Tries:  
Single Auth will lock a user out for only 15 minutes. Please wait and try again. 

 

If You Receive a Message When Logging in Noting: 
“Selected user account does not exist in tenant”  
Confirm you are using the maspasrr.org account provided to you. If you are not, click on “+ Use 
another account” and enter your maspasrr.org username. 

 
 

 

Wrong Email 
Address 

http://maspasrr.org/
http://maspasrr.org/
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“Access is blocked by the organization” 
1. Click on “Sign out to protect your account.” 

 

2. Sign Out  

 

3. Close your browser and try again.  

 

 

If None of the Above Suggestions Resolve Your Issue:  
Please open a case with our ForHealth Consulting Salesforce Team by using this form to open 
a case.  

 

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fforhealthconsulting.govfa.net%2F50&data=05%7C01%7CAngelina.Tortis%40umassmed.edu%7Cc3dc8ba646f549ffb8e008dbb38c6026%7Cee9155fe2da34378a6c44405faf57b2e%7C0%7C0%7C638301187712071599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xpO2kWAWIIHaF%2BFjOr1CkDbc0Id%2FgPUl5nk0I9%2FAlfg%3D&reserved=0
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