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How to Reset Your Password

User Guide

Resetting Forgotten Password

To reset your password, you can:

o Go directly to https://passwordreset.microsoftonline.com/, or
e Go to the PASRR Portal Login Page https://www.masspasrr.org/

1. Sign in with your PASRR Username and click the "Next" button.

o® Microsoft
Sign in

someone@example.com

Can't access your account?

Back Next

Q Sign-in options
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpasswordreset.microsoftonline.com%2F&data=05%7C01%7CShwetha.Ramamurthy%40umassmed.edu%7C5ea147ccfcf74085ffe408dbb3a8b42e%7Cee9155fe2da34378a6c44405faf57b2e%7C0%7C0%7C638301309394964975%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZDZ6kNlA0%2FHegOyX9EjHkUw%2FmO3tdoZC66pZTf2l8w0%3D&reserved=0
https://www.masspasrr.org/
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2. Click on the "Forgot my password" link, highlighted below.

o™ Microsoft
< G
Enter password

Password

Forgot my password

3. On the "Get back into your account” page, fill in your PASRR Username and enter the
characters as shown in the picture. Click on the "Next" button.

Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *

g‘

Example: user@contoso.onmicrosoft.com or user@contoso.com

Please type your email address in the format user@contoso.onmicrosoft.com or user@contoso.com

Enter the characters in the picture or the words in the audio. *

Next Cancel
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4. If you have previously selected to use the Authenticator App to log in to the portal, open
the Authenticator App and select the account you are trying to log into from the drop-
down list. If you do not use the Authenticator App, please skip to Step 6.

Pﬁ‘l ForHealth Consulting at UMass...
TestLast99@masspasrr.org

ForHealth Consulting at UMass...
User1.User1Last@masspasrr.org

FirstSouthcoast.Last@masspastr.org

ForHealth Consulting at UMass...

@ ForHealth Consulting at UMass...
@ SecondSouthCoast.Last@masspas...

& P © G
Authenticator Passwords Addresses Verified IDs
5. Authenticator App: You should see a 6-digit 2:34

< Search

"One-time password code." Skip to Step 7 to )

enter the code.

ForHealth Consulting at
I’é‘l UMass Chan

SecondSouthCoast.Last@masspa
srr.org

6. If you've opted for text notification, a 6-digit
code will be sent to your mobile.

Alternatively, if you've chosen the call @ [‘jﬁfﬁﬁf‘fﬁjﬁ:iﬂg A
notification, you'll receive an automated call Varley youc s
providing your code. One-time password code

® 278 453

[} Enable phone sign-in
& Change password
& Update security info

@ Review recent activity
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7. Enter the one-time passcode on the "Verification step 1" screen. Click the "Next" button.

Microsoft

Get back into your account

verification step 1 > choose a new password

Piease choose the contact method we should use for verification:

® Enter a code from my

Enter the code displayed In your authenticator app.
authenticator app Py

| Enter your verification code

Next

Cancel

8. Enter a new password. Your password must be at least eight characters long and
contain three out of the following four items:
a. Lowercase characters
b. Uppercase characters
c. Numbers (0-9)
d. Symbols: @#$% " "&*-_1+=[]{}|\:",.?2/ ~“();<>

Click the "Finish" button when done.

Microsoft

Get back into your account

verification step 1 v > ch anewp d

* Enter new password:

* Confirm new password:

U J
Cancel
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9. Your password is successfully reset.

Microsoft

Get back into your account
€) Your password has been reset

10. Return to the PASRR Portal Login Page and enter your username and new password.
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