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How to Reset Multi-Factor Authentication  
If a user needs their Multi-Factor Authentication (MFA) reset  
(i.e., has a new cellphone): 

1. Send an email to dmhpasrr@umassmed.edu requesting that a ticket be opened to reset 
your MFA and explain the reason (e.g., new phone).  

Provide your name, email address, and portal username. 

Please note that your password will automatically be reset as well.  

2. Download the Microsoft Authenticator app to your new phone through your app store. 
 

3. Once UMass Chan IT resets the MFA and password, you will receive the new temporary 
password via secure email and can begin the login process: 

o Go to https://www.masspasrr.org 
o Enter your username (masspasrr.org email that was provided to you) 
o Enter the new temporary password you received.  

 
4. You will see the following screen. Since you have already downloaded the app, please 

click on “Next”:   

  

  

mailto:dmhpasrr@umassmed.edu
https://www.masspasrr.org/
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5. Click “Next" again. 

 
 

6. Open the Microsoft Authenticator application on your phone, click on the “+” symbol, and 
select “Work or School account.”  
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7. Select “Scan QR code,” and using your phone’s camera, scan the code from the 
browser. Click “Next”. 

 

 

8. Enter the 2-digit number on your phone. Click “Next”, “Next”, and “Done”.  
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9. The “Data Access Agreement” will be displayed. Review it and click “I Accept.” Then 
click “Confirm.” 

 

 

 

If you do not want to download the app to your cell phone: 
1. Click on “I want to set up a different method.”  
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2. Select “Phone” from the drop-down menu. Click “Confirm.” 

 

 

IMPORTANT: If selecting this option, you will need to have access to this phone 
number each time you log in to the PASRR Portal. It must be a direct line. 
 

3. Enter your phone number and select how you would like to authenticate, through text 
message or through a phone call, each time you access the PASRR Portal.  
 
A. Select “Text me a code” if you would like to authenticate via text each time you 

access the PASRR Portal. Click “Next”.  
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B. Select “Call me” if you would like to authenticate via phone call each time you 
access the PASRR Portal. Click “Next”. 

 

Answer the phone call and press the “#” key. The screen below will be displayed. Click 
“Next.” 

 

A success message will be displayed. Click “Done.” 

 

As in Step 9 above, the “Data Access Agreement” will be displayed. Review it and click on “I 
Accept.” Then click “Confirm.” 
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